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version

ZCC 5171 The Top 5 Features

Improve communications i With the latest UC Innovations

ZCC 5 has the same structure as ZCC 4, but delivers a number of smart improvements. Apart from upgraded
visuals, there are 5 important new Unified Communications features.

1. Mobility and Executive Mobile

The Mobility* features in Zeacom Communications Center (ZCC) make it easier to control how, when, where

and with whom users communicate. You make the choices, so you can easily connect in real time 7 from your

desk phone or mobile. Whatoés mor e, c alilregarddesswfithe humbeav e an
I n

they use. Executive Mobile is available as an OEarly t

The new ZCC mobility features give callers a single phone number to reach you.

All your voice messages can be accessed from the mobile, the desk phone, or the PC.

s CallWestory [ o o3 41 %

© Desktop - Barbara Stuart E|@® t 230 spacty
fie Gl fgent Voice Messagng Yiew tep 5:3455pm. : %
Paula de Moor (+64 (3) 3565589 = > > H - d Dut of Offh
L —— _vmm;_s'ﬂ_‘qaeﬂlomom | Fﬁ -
8. 0B B 8 X 6% Preece: |Ey ot Ofices v B G SINE.
[ Cal Htey | Line State Caller Info Origin Date Time Duration Queue
[ire9578 4 Connected _ Paula de Moor on 464 (9) 3565589 External 5/02/2008 _5:38:22p.m. 0:27

@3 Contact Center
& Agents - -
6 Quess : y a
i 2 832001dle | & 83270 1die| Lol 89578 Pauls de Moor [+64 (9] 3565589) 2

4 Hangup 3° Hold (@ Pak % Trarsfer B Corwertto Conference %@ GoMobde = Recod &3 Forward Al |
/ Cnat w 5l

© Inbound Call : Dusticer 0:27
7 Presence Transfer to my moble phone |
2 Paula de Moor from Zeacom on +64 (9) 3565589
P Fax Calber Info/Notes 9

Froduct Marketing Analyst 3
% Messages -
1, Conferences 2
- Emai




zeacom communications center fact sheet top 5 features gl

Zeacom'

communications center

2. Executive Conferencing

ZCC has made conf er enci n gCabesssoglonger nedd to&aamhblgfor the riyht dumioep 6 .
or struggle to reach everyone. A call can be initiated ad hoc, or booked in advance i with up to 64 callers. Avoid
the extra costs for outsourced conferencing providers. Ex ecuti ve Conference is an O6Ear|l

Resolve problems as a call comes in.
Simplyus e 06dr ag argadized confgreéncetcall with all the experts on the topic.
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3. ZCC Presence Reporting

ZCC Presence Reporting allows individual users and managers to monitor activity of themselves and others
through comprehensive reporting functionality. This powerful tool can easily enhance employee performance.

4. ZCC integration with Microsoft® Office Communications Server (OCS)

With ZCC version 5, Zeacom will provide interoperability with Microsoft OCS (planned for Service Pack 1).

Customers can protect current investments in their PBX, and incorporate OCS into their UC solution as they

see fit. Businesses have a choice to create additional s
gl obal per f or ma n cpoven telephany emhiahcbmeid Ex@edtise and advanced UC features.

5. Click to Dial

From within Microsoft documents you can 6click to dialéd.
I nt roduct i mthé nextfew SelvieerPacks for ZCC 5.

* Mobility functionality is PBX dependent.
** To join our Early Introduction programme, contact paula.demoor@zeacom.com.

For more information, or to request a live ZCC demonstration visit our website zeacom .com
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