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Upgrade to Zeacom 
Communications 
Center version 5  

 
ZCC 5 ï The Top 5 Features  

 

 

Improve communications ï With the latest UC Innovations 

ZCC 5 has the same structure as ZCC 4, but delivers a number of smart improvements. Apart from upgraded 
visuals, there are 5 important new Unified Communications features.  

1. Mobility and Executive Mobile  

The Mobility* features in Zeacom Communications Center (ZCC) make it easier to control how, when, where 
and with whom users communicate. You make the choices, so you can easily connect in real time ï from your 
desk phone or mobile. Whatôs more, callers will have an easy, seamless experience ï regardless of the number 
they use. Executive Mobile is available as an óEarly Introductionô module**. 

The new ZCC mobility features give callers a single phone number to reach you.         

          All your voice messages can be accessed from the mobile, the desk phone, or the PC. 
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2. Executive Conferencing  

ZCC has made conferencing easy with ódrag and dropô. Callers no longer need to scramble for the right number 
or struggle to reach everyone. A call can be initiated ad hoc, or booked in advance ï with up to 64 callers. Avoid 
the extra costs for outsourced conferencing providers. Executive Conference is an óEarly Introductionô module**. 

 

 

 

 

 

 

 

 

 

 

 

 

3. ZCC Presence Reporting 

ZCC Presence Reporting allows individual users and managers to monitor activity of themselves and others 
through comprehensive reporting functionality. This powerful tool can easily enhance employee performance. 

4. ZCC integration with Microsoft® Office Communications Server (OCS) 

With ZCC version 5, Zeacom will provide interoperability with Microsoft OCS (planned for Service Pack 1). 
Customers can protect current investments in their PBX, and incorporate OCS into their UC solution as they 
see fit. Businesses have a choice to create additional synergies, as they enjoy the confidence in Microsoftôs 
global performance along with ZCCôs proven telephony enhancement expertise and advanced UC features. 

5. Click to Dial  

From within Microsoft documents you can óclick to dialô. And thereôs more to come in regards to this óEarly 
Introductionô module** in the next few Service Packs for ZCC 5. 
 
* Mobility functionality is PBX dependent.  
** To join our Early Introduction programme, contact paula.demoor@zeacom.com. 
 

For more information, or to request a live ZCC demonstration, visit our website zeacom .com  

Resolve problems as a call comes in.                 
Simply use ódrag and dropô to organize a conference call with all the experts on the topic. 

           


